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Right Care Initiative Award Criteria

Starting in 2011, the Right Care Initiative is launching new categories of award levels based on
health plan performance. The awards will establish platinum, gold, silver, and bronze levels of
performance. We are standardizing our awards, which will set a benchmark that plans can
strive to reach in the most important areas of care management, acknowledging excellent
performance in preventing heart attacks, strokes, and diabetic complications.

Platinum level of performance = National 90" percentile of HEDIS performance across all TEN Diabetes and Car-
diovascular Disease measures.

Gold level of performance= National 90" percentile of performance across all of the CONTROL measures: blood
pressure, lipids and blood sugar.

Silver level of performance= National 90" percentile of performance for the control of Blood Pressure and Cho-
lesterol for cardiovascular, hypertensive and diabetic patients.

Bronze level of performance= Blood pressure control for patients with the following conditions: Diabetes, hyper-
tension, and cardiovascular disease.

Right Care Initiative: http://www.rightcare.dmhc.ca.gov
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